Data Center

INstallation INtErNEEs

Intervals begin upon signature approval.

LOGIX-owned Data Centers (DCs):

Order Type

Standard Interval

Conditions

Cabinet Installation

10 Business Days

Standard Clean Order Acceptance

Cage Installation

30 Business Days

Standard Clean Order Acceptance

Standard Power

10 Business Days

Standard Clean Order Acceptance

Cross Connect

10 Business Days

Standard Clean Order Acceptance

Bandwidth Upgrade

5 Business Days

Standard Clean Order Acceptance

LOGIX-leased DCs (1510 Primewest Parkway, Katy, TX; 2914 Taylor Street, Dallas, TX):

Order Type

Standard Interval

Conditions

Cabinet Installation

15 Business Days

Standard Clean Order Acceptance

Cage Installation

35 Business Days

Standard Clean Order Acceptance

Standard Power

15 Business Days

Standard Clean Order Acceptance

Cross Connect

15 Business Days

Standard Clean Order Acceptance

Bandwidth Upgrade

5 Business Days

Standard Clean Order Acceptance

e |Intervals are intended as guidelines for communication and Customer expectations.
e Intervals are subject to change based on site conditions or circumstances.
e Intervals will be updated throughout the year based on workload and market

considerations.

e Leased data center facilities may have additional installation requirements.
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