
How LOGIX Provides the 
Most Reliable Business 

Internet in Texas

Need reliable business internet? ✓ 
Fast internet speeds? ✓  

Business internet in your area? ✓ 
Prompt local support? ✓
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How LOGIX Provides the Most Reliable Business  
Internet in Texas
Every minute, the internet handles 188 million emails, 231,840 Skype calls, 208,333 
Zoom meetings, 52,083 Microsoft Teams video conferences, 4.4 million gigabytes of 
data and $1 million in consumer purchases.

Now think about what happens when the business internet is down. It’s impossible to 
send or receive emails, have video conferences or transmit data. Your customers may 
not be able to buy or use your products or services. It’s a frightening scenario.

If your business is affected, that’s a serious problem. Productivity plummets, 
customers get frustrated and your business suffers. That’s why you must work with a 
reliable Texas business internet provider.

LOGIX Fiber Networks offers the most reliable business-class 
internet service, including:

99.999% uptime. LOGIX guarantees you less than 6 minutes of downtime 
a year in its service-level agreement (SLA). If your downtime exceeds that 
amount for any reason, LOGIX will reduce your bill to compensate you for 
the lost time.

Redundant infrastructure. LOGIX has a fully redundant infrastructure 
and geographically diverse data centers. If there is a problem somewhere 
along the line, the company can reroute traffic so you do not skip a 
beat. That’s why hurricanes in Houston and tornadoes near Dallas and 
Fort Worth did not cause any service interruptions for LOGIX business 
customers, while many telecoms and other internet providers lost 
connectivity.

Texas-based 24/7 year-round monitoring. LOGIX staffs a Texas-based 
network operations center. Technicians monitor speed, performance and 
security 24/7 year-round and resolve problems promptly.

https://www.socialmediatoday.com/news/what-happens-on-the-internet-every-minute-2019-version-infographic/558793/
https://www.domo.com/learn/data-never-sleeps-8
https://logix.com/fiber-network-enterprise-solutions/business-internet/
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Texas-based support teams. LOGIX has customer care and support 
teams in Texas. You will not be talking to someone from a third-party 
company or subcontractor if you have questions or concerns. If there is a 
problem that requires a technician, a LOGIX staff member will address it 
directly.

280,000 miles of fiber. LOGIX offers a full range of fiber internet speeds, 
from 100 Mbps to gigabit speeds 10 Gbps and higher that are dramatically 
faster than cable, digital subscriber line or copper connections. And 
unlike other business internet providers, LOGIX has 280,000 miles of fiber 
throughout Texas.  Fiber is the most reliable way to deliver high-speed 
internet. It is stronger than cable and copper lines and is less likely to 
break. Also, since fiber does not need power applied to transmission lines 
like other methods, it’s less susceptible to severe weather, and immune to 
nearby electrical interference.

Dedicated connections. LOGIX can provide dedicated fiber to your 
business, just as it does for 3,000 enterprise buildings in Dallas, Austin, 
San Antonio and Houston and 100 data centers throughout Texas. 
Dedicated fiber means that you will not be sharing your line with others. 
This is important because sharing can degrade performance during peak 
demand times.

Symmetrical speeds. Consistent symmetrical speeds are important to 
your company, especially if you are doing a lot of business in the cloud. 
Not all business internet providers can say that. With LOGIX, uploads 
and downloads will both be lightning-fast. Unlike some national business 
internet providers, residential providers and cable providers, LOGIX does 
not throttle your speeds during peak times. LOGIX offers business-class 
internet service with unlimited plans, no data caps and no throttling.

Security. Anytime you’re doing business online, security is a top concern. 
If you work with a cloud service provider such as Amazon Web Services, 
Microsoft Azure, Google or Oracle, LOGIX can provide a reliable, private 
and secure connection to reach the cloud. Private Ethernet network 
connections can connect you to the cloud without sending data over the 
public internet.

https://logix.com/fiber-network-enterprise-solutions/business-internet/
https://logix.com/blog/why-fiber-internet-is-better-for-your-business
https://logix.com/blog/why-fiber-internet-is-better-for-your-business
https://logix.com/data-centers/
https://logix.com/fiber-network-enterprise-solutions/cloud-connect/
https://logix.com/fiber-network-enterprise-solutions/cloud-connect/
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Data centers. LOGIX operates geographically diverse and redundant 
data centers throughout Texas. If you are looking for a secure and 
reliable colocation provider, LOGIX offers robust connectivity options, 
flexible and scalable space, and customized solutions whether you 
need a data hall, cage or multiple racks. LOGIX colocation data 
centers are carrier-neutral and provide redundant power with dual-
input and static transfer switches, which enable the company to offer 
100% SLAs.

The 2020 Cloud Computing Survey reported that 92% of organizations are doing 
some business in the cloud. If your internet service is not reliable, you lose access to 
your data and will not be able to access critical files or documents when you need 
them. Also, if you are one of many that use voice over Internet Protocol for your 
business phone service, your phones stop ringing when the internet is down, and you 
won’t be able to communicate with co-workers or customers.

Simply put – downtime costs money. The average cost of downtime now exceeds 
$10,000 per hour, even for small businesses. For large enterprises, that number 
can exceed hundreds of thousands of dollars an hour. Your business simply cannot 
afford anything but the most reliable Texas business internet for your organization.

You Need the Most Reliable Business Internet  
Provider in Texas

https://www.infoworld.com/article/3561269/the-2020-idg-cloud-computing-survey.html
https://www.infoworld.com/article/3561269/the-2020-idg-cloud-computing-survey.html
https://logix.com/enterprise-solutions/business-phone-systems/
https://logix.com/enterprise-solutions/business-phone-systems/
https://smallbiztrends.com/2019/08/cost-of-downtime-small-business.html
https://smallbiztrends.com/2019/08/cost-of-downtime-small-business.html
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Request a Quote

LOGIX Fiber Networks – Built for Business
LOGIX Fiber Networks is the premier provider of business internet services, business 
VoIP phone service, hosted PBX, unified communications, cloud services and data 
centers. LOGIX serves more than 10,000 of the most demanding businesses on a 
built-for-business fiber network spanning more than 280,000 fiber miles.

When searching for the  
best business internet providers in my area,  

sign on with the most reliable Texas business 
internet provider to power your business.

https://logix.com/request-quote/
https://logix.com/request-quote/
https://logix.com/request-quote/
https://logix.com/fiber-network-enterprise-solutions/business-internet/

