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1 Star Codes Guide 

Dial these codes to activate and deactivate certain features on your account. 
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2 Social & Public Services 

The following services provide quick access to special services based on the caller’s location (according to 
caller ID), without the need for an area code.  
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3 Calling Features 

Call Forwarding  
Call Forwarding can be set up in the Voice Portal or by star codes. In the Voice Portal, you can set up a 
schedule to forward calls during certain hours, like your lunch break. Your phone will be forwarded at the 
same time every day, based on the set schedule. 
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Remote Access Forwarding 
When you’re away from your phone but still want to receive calls, you don’t need to get back to your 
phone to set things up. Unconditional call forwarding, or forwarding of all calls, is available remotely using 
the voicemail system. Remote Forwarding will continue to function even if there is a power outage, 
internet outage, or device failure. 

1. From a phone not connected to your account, dial your 10-digit phone number. 

2. When you hear your voicemail greeting, press #. 

3. Enter your voicemail PIN followed by #. 

– Press 8 for personal options then press 5 to access the Call Forwarding menu. 

– Press 1 to forward all calls. Enter forwarding destination number followed by #. You will 
hear, “All calls will be forwarded.” 

– Press 2 to send all calls to your line. You will hear, “Calls will ring your line, goodbye.” 

 

Caller ID  
Do you want to send your caller ID with every call? Or do you want to block it for every call but unblock it 
for the current call? Use the following star codes to manage it.   
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Call Park 

When you need to transfer a call to another line, Call Park can be used as a place to hold the call so the 
other line can retrieve it. The caller will hear hold music, and you can change phones or have someone else 
retrieve the call from any other phone on the account. 
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Call Waiting 
While on a call, if a second call comes in, you’ll hear the Call Waiting tone. To answer that call, you can 
choose to place your current call on hold and pick up the incoming call. Additionally, you can temporarily 
or completely enable or disable Call Waiting from your phone or in the Voice Portal. 

Switching Calls 

When Call Waiting is enabled on your phone, you can switch between your current call and a new incoming call: 

• When notified of a second incoming call, press the line button on your phone. 

• Your first call will be placed on hold, and your second call will be active. 

• You can switch between the two calls by pressing the line button for the call you want to switch to.  
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